We welcome your opinions

We welcome your opinions and input. We want our readers to see and understand different points of view. In the case of comments or discussions, try to contribute to the thread, rather than just stating if you agree or disagree. Unless you have a witty one-liner, please explain why you hold your opinion.

On the other hand, if you are contributing facts they must be accurate.
Rule 1: This is a public forum


Once your contribution is online, everyone with Internet access can read it. Please make your contribution clear to ensure that it is not misunderstood. You can express a strong opinion but please do not go over the top. Don't forget that you are legally responsible for what you submit. Please consider how your contribution could be received by others - many different types of people of different ages may view it.
Please be polite. Do not use swear words or crude or sexual language. Only English is allowed. Keep your submissions relevant to the story or topic. Do not insult other contributions or discuss the non-appearance or removal of any content on this Site or the suspension or termination of any users. If you would like to discuss the operation of the Site with us, please email us at Resident.SupportOfficer@chelmerhp.org.uk  
Rule 2: No libel or other abuse


You must not contribute or encourage content which is:

· defamatory, false or misleading;

· insulting, threatening or abusive;

· obscene or of a sexual nature;

· offensive, racist, sexist, homophobic or promote discrimination against any religious or other groups; or

· promotes illegal activity or deception.
Rule 3: Confidentiality, privacy and contempt


Please respect people's privacy. You are not allowed to submit confidential or private information. For example, you must not upload the telephone number, email address or any other contact details of any person without their permission.

You should not write anything which could prejudice pending or on-going court proceedings of which you are aware. For example, if you have any personal knowledge about someone who has been arrested or charged or being prosecuted for an offence, you must not mention it. If you do, you could be in contempt of court, which is an extremely serious matter.
Rule 4 No advertising, spam, solicitation or investigations

You must not use our Site for:
· the promotion of any products, services or chain messages or for any other commercial purpose without our prior consent;

· any fraudulent purpose;

· harming or attempting to harm minors;

· sending or procuring the sending of unsolicited emails ,unauthorized advertising or other communications;

· an investigation e.g. tracing the whereabouts of any person.
Rule 5: No impersonation and proper disclosure
You must not pretend to be someone else (e.g. an expert, another user or a member of our team). You must not pretend that you are unconnected to a story or topic, when in fact you are. If you have a personal connection to a story or topic, you should disclose your connection or, where appropriate, not comment at all.

Rule 6: Protection of Minors

The use of any of our interactive services by a minor is subject to the consent of their parent or guardian. We advise parents who permit their children to use an interactive service that it is important that they communicate with their children about their safety online and they are made aware of the potential risks to them.
Rule 7: Moderation and removal of content


Where we do provide any interactive service, we will provide clear information to you about the kind of service offered, if it is moderated and what form of moderation is used. If we do moderate an interactive service, we will normally provide you with a means of contacting the moderator.

If your comment violates the letter or spirit of these rules or our Terms it may be removed. If we do remove something, we will generally remove whole posts, or where necessary, whole threads (not parts). This means that even if only one sentence is objectionable, the whole contribution will usually be removed (or not published).

If your contribution or a thread is removed, this may be for any number of reasons. Usually, this will be because the contribution breaks these rules or our Terms or is the subject of an abuse report. Sometimes, the contribution may be removed because it is connected to another contribution which is being removed. We hope that you will understand that, once properly notified of a complaint, we may have to remove a contribution for legal reasons.

If your content has been removed, we may email you to let you know or to inform you if you have been suspended or banned from submitting further comments to the Site.

If you are aware that content has been removed, you must not deliberately resubmit the same content.

