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Report of the Disability Action Group Meeting

Monday 13th June 2011
6:30pm to 8:00pm

Coates Lodge, Hollis Lock, Springfield, Chelmsford CM2 6SL
Attendees:
David Lazarus (Chair)


Jo Wanmer (Vice-Chair)



Mary Redman



Lee Knight



Benita Cook



Pam Offord



Darren Brewer

Guests:
Ray Canham, CHP Resident Involvement Manager
Apologies:
 Jon Everett
Resignation: Malcolm Green

Opening of Meeting: The Chair opened the meeting, welcomed the Ray Canham and gave an apology for Jon Everett, which raised the issue of accountability for the provision of a BSL Translator for him. He also informed the DAG Committee that Malcolm Green would no longer be attending any DAG Committee meetings. He also informed the group that he had received a resignation from the DAG Secretary which he had accepted.
DAG Meeting Report – 09th May 2011- was agreed to be an accurate account of the previous meeting.

Matters Arising: None

Any Other Business: 
1. Training Update: Lee and Mary gave the group a brief report on the “Introduction to Schizophrenia” Training Day which they attended on Tuesday 07th June. Mary was interested particularly in the fact that she was informed that Schizophrenia is not just one illness but a spectrum of illnesses like bipolar disorder which shares some of the symptoms of schizophrenia in the area of delusions/psychosis- they both being classified as psychotic illnesses in the Diagnostic and Statistical Manual of Mental Disorders IV. Lee was interested in the brain scans and also mentioned the fact that 50% of all those diagnosed with Schizophrenia had been sexually abused. It was felt that this was a large number and that perhaps the importance of this fact lay more in the area of a stressful event precipitating the first symptoms of the illness which had previously lain dormant and/or been a “potential” for becoming a mental disorder up till then. The description of a person with Schizophrenia as someone having a fragmented mind that finds it difficult to maintain attention on one thing at a time was found to be useful. They were recommended a web site: www.roncoleman.voices.co.uk 
2. Sensory Conference 2011: Jo informed the Committee that the The Sensory Conference 2011 will take place at the Radisson Stansted on the 17th June 2011 and that she was helping to organise the event; Lee is attending on behalf of DAG.

This national conference will look at the current issues facing the Sensory arena of Social Care and future developments. Essex is at the forefront of these changes and developments, ranging from health and social care as well as embracing national initiatives such as the UK Vision Strategy. 

The conference will feature a number of workshops considering how forthcoming changes in health and social care will impact people with sensory needs. We will also consider how Essex County Council intends to enable people to benefit from these changes. 

Additional workshops will give an overview of what it is like to have sensory needs and how these needs impact daily lives. There will also be examples of good practice and engagement when working with people with sensory needs.
3. Physical Impairment Planning Meeting: Mary reported back on her first attendance. She brought up the fact that the issue of Dementia was being frequently being discussed and was brought up at this meeting too. http://alzheimers.org.uk/remembertheperson Dementia Awareness Week 2011 will take place from 3 - 9 July in England and Wales. For information about activities in your area please contact the Trust’s Associate Director of Communications: mike.waddington@nepft.nhs.uk 
4. Provision of BSL Translator: A discussion took place on how we should go about the difficulty of providing a BSL Translator and the cost implications when we had to cancel late. Jo pointed out that someone who is provided with such a service needs accountability. There needs to be a shared responsibility in the same way that DAG provides a translator so that someone can attend. It was pointed out by Ray that there is a 10 working days cancellation period. Others asked “Where did the responsibility lie?” The issue is not the late notice given for an apology for not being able to attend a meeting. The issue is the recurrent nature of the late notice and how we can manage this better in the future so that provision to attend a meeting is maintained whilst not incurring unnecessary costs.
Action: Jo will be meeting with someone at the Sensory Conference who can advise her of good practice and the implications of the legality re. Equality Act 2010. Jo to liaise with Resident Involvement.

Future Path of the Disability Action Group:
Ray introduced the DAG Committee to some ideas regarding mapping a path for the future direction of DAG given the past couple of years culminating in the DAG Survey. He said that he thought DAG was the most effective of all the various sub-group and that DAG “has delivered”.

He thought that DAG should bear in mind the following:

1. DAG is independent of CHP and although it is linked by funding, it is important to note that DAG is “funded by CRF”.

2. DAG is accountable to CHP’s disabled residents and not to CHP.

3. That it appears from the past that a range of things have been important, such as training; advocacy; and disabled people getting a fare treatment when it comes to quality of product and landlord services.
4. The success of the DAG Survey and its results would probably set the agenda of DAG for the next two or three years.

Ray urges the group not to bite off more than it can chew. He believes it is better to “under promise and over achieve”.

The job of DAG now is to look at the bits of work that jump out when looking at the results from the survey. An example would be to identify areas where DAG in partnership with CHP need to get more information out there- and indeed this has already begun with a joint production of a Disability Hate Crime leaflet to all disabled residents. Information about the Response list would be another area, there being 251 disabled residents requesting such information (resulting from the DAG Survey).

Another area are the statistical results such as the surprising number of residents who say they are Deafblind- it was thought that this may need investigating to see whether or not it was accurate reporting. Another statistic which stood out was the high number of those who were hard of hearing or deafened, the figure being 116 out of 434 returned DAG Surveys.
Concluding, Ray suggested that DAG needs to work on finding out what its priorities are and he emphasized that these need to be DAGs rather than CHPs...what were the figures that DAG need to analyse; what were the things that need to be done; identifying areas of importance given the changing Social Housing environment and the welfare state.

The Resident Involvement Team were there to support in the future ahead.

The DAG Survey is a perfect piece of evidence and tool to set the DAG Agenda for the next 2-3 years. Ray suggested that at CHP all departments are accountable for equality and diversity but that some areas fall under the auspices of Lynne Foster, CHP’s Director of Support and Transformation and that she should be invited to the next meeting to share information and find direction.
Action: Invitation to Lynne Foster to attend the next meeting.

Done: Lynne Foster has been invited to the next meeting by the Chair to discuss the results of the CHP Status Survey (In the areas applicable to disability), to receive the results from the DAG Survey and to help identify the future course of DAG.

Ray offered to come to the September DAG Meeting to help to guide the future course of DAG and focus members’ suggestions.

Action: Ray to attend September DAG meeting with flipchart.

He said that members can ask R.I. for help is supporting DAG in the future. There was a need to focus on immediate priorities; some areas would need monitoring to see what happens; some area DAG should tackle themselves; importantly need to know what things to leave.
There was a mention of the big DAG Open Meeting which had been intended to be a chance to share good practice with social housing residents from other registered providers. It was suggested though that instead of this there should be a meeting inviting all the disabled residents from CHP accommodation who had replied to the DAG Survey. It was thought that DAG had a real chance of increasing their profile; increasing the membership to DAG; and from such an increased membership this would give a chance to bring new blood into the DAG Committee.

Action: Decision taken to hold an Open DAG Meeting on Monday 26th September. Ray/DAG to work on this.

Action: A letter would be produced to go out within the next ten days to thank residents for completing the DAG Survey, to give advance notice of the meeting and to give out information. The Chair is to liaise with Lesley Kitchen, CHP Resident Involvement Administrator.
There was a mention of a Web Cam Meeting which could form part of the future meeting options of DAG.
DAG Terms of Reference:
Action: DAG Committee were asked to read and understand the DAG Terms of Reference as they are now and with the DAG Survey and above discussion in mind to come up with a set of references for the future.
Ten Minutes Break

How Best To Represent Disabled Residents:
As above, the meeting was the start of the future course of DAG with the focus on how best to represent the disabled residents of CHP, priorities being:

1. A Quality Product being offered by CHP for disabled residents with adaptations and adjustments being made available on request given the right set of circumstances.

2. Excellent Landlord Services offered by CHP for disabled residents including such things as alternative formats when needed; access to the response list; help with ASB/Disability Hate Crime; support when requiring a move of home.
DAG Survey Results and How Best To Action Them:
Disability Action Group Results:

	
	Yes
	No

	Physical Impairment
	187
	247

	Mental Health Issue
	118
	324

	Sensory Impairment:
	158
	281

	   Deafblind
	13
	182

	   Hard of Hearing or Deafened
	116
	138

	   Profoundly Deaf with Speech
	4
	182

	   Profoundly Deaf without Speech
	4
	182

	   Visually Impaired
	66
	151

	   Blind
	15
	177

	Learning Difficulty
	29
	412

	Learning Disability
	36
	405

	Serious or Chronic Condition
	287
	150


Based on information gathered from approx. 1600 disabled CHP residents in March 2011 the profile of our disabled residents is (Our figures show that a person may have more than one disability):

· 43% have a physical/mobility impairment;

· 36% have sensory impairment;
· 27% have a mental health issue;

· 15% have a learning difficulty/disability;

· Further to this sensory impairment may be sub-divided to show that 31% have a hearing impairment; 19% have a visual impairment; no figures for speech impairment.
The Chair informed the committee that there was now a database containing all the names and addresses of those who had given their details and that written responses were recorded.

Action: The Chair to complete a report of the results of the DAG Survey; To make a report for Your Home and the CRF Web Site; to impart all the relevant knowledge that needs to be auctioned to the relevant CHP department. Liaise with Lesley Kitchen.

A discussion took place about a resident with learning disabilities who is interested in joining DAG.

Action: Chair to join Ray at a meeting with said resident with a view to him coming to the September Open Meeting.
A discussion took place regarding Mobility Scooter Training and the posters from Disability Essex were shown.

Action: It was agreed that DAG would look into holding a training day in Chelmsford involving Shopmobility.

Then a discussion took place regarding the results of the questions:

· Do you have a mobility scooter?                                      82 Yes 360 No

· Do you have somewhere to park your scooter?                  77 Yes 365 No

This first came up as an issue due to the Fire Regulations that were enforced last year whereby nothing could be left in a communal entrance etc. This has meant that some find difficulty leaving their scooter when a purpose built shed is not available. The question was put, “Does CHP have a responsibility to provide scooter parking?” Is this a question of disabled access?

The Chair pointed out the length of time it took to discuss the results of one question/issue. There were 20 questions plus four written answer responses to bear in mind. How best to record and action the information provided was still to be resolved.
We continued the meeting by discussing a topic raised by Jo regarding two profoundly deaf residents who have trouble hearing the front door plus the issue of a deaf visitor not being able to hear the couple. The couple approached CHP Customer Service by email. Is this an issue of access in your own home? The response was less than acceptable in terms of CHP’s own target of “Excellent Service”. They were told that it was not CHP’s area of responsibility and to ask Social Services for the adaptations required. It was felt that they were not passed to the relevant department and also that they could have been asked whether or not they were on the Response List.

The Hate Crime Panel was discussed briefly:

Action: Lee and Mary would represent DAG and the Chair was to provide the contact to each.

The Date of the Next Meeting is scheduled for Monday 11th July 2011 starting at 6:30 pm. Coates Lodge, Hollis Lock.

Signed as an accurate record of meeting: ___________________



      David Lazarus, Chair of the Disability Action Group.

         Dated: 11.07.2011
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