Disability Action Group (DAG) Notes

15th December 2009

6:30pm to 8:00pm

Myriad House, Chelmsford
Attendees:
Shirley Perra-Morris (Chair)



Joanna Wanmer (note taker)



David Lazarus




John Blackwood



Councillor David Stephens



Jacky Shedley



Karl Bottomley



Andy



Ray Canham Resident Involvement Officer CHP



Diane Petts Administration and Facilities Manager CHP

Matters arising

Mental Health Awareness training - will be taking place on?  Jo asked if more training could be organised for an evening for people who work.

Mental Health First Aid training – this provides an overview of different mental health issues.  David declared an interest in this training.

Action – David to send Jo the presentation.

Action - Allocations Policy to be sent with the minutes for the next agenda.

Funding - Meadows Shopmobility got the funding and said thank you.

International Day of Disabled Persons 2.12.09 – Jo attended for work at Melbourne Sports Stadium, it was a very good day with speakers, stands and over 800 people attended during the day.
Contractors Disability Awareness Questionnaire/ Customer Service leaflet - it was agreed that the group need to see the document and what information is already in place at the next meeting, before it could be discussed, to be on the next agenda – Action, Ray to follow up.
Diane Petts Administration and Facilities Manager

Facilities - Diane has a dual role, she looks after all of CHP’s facilities including Myriad House, Atholl House and the new Melbourne Neighbourhood Centre, due to open in April 2010.  Diane also looks after site trade teams.
Administration – Diane’s team are using the information given by the response and react lists to provide information in the ways requested by tenants, including audio, translation, large print, CD, Polish and Turkish.  Language Line, a telephone interpreter service is used for people where English is not there first language and they would prefer to speak in their own language, the most popular requests are for Cantonese and Bengali.  No one yet asked for a BSL DVD or Braille.  Jo offered to support if a BSL DVD request comes in.
Service men who come across a tenant with a disability can feedback to customer services to update a tenants profile, neighbours can do this as well and CHP can follow this up with the tenant.  CHP did receive a request for cassette tapes, but CHP bought two CD players instead, so that people who do not have one can borrow these to listen CD’s that CHP produce.  So far no one has asked for Braille but 20 residents who are partially sighted asked for CD’s and large print.  The group also looked at Jo’s work pass/ID card that has Braille on it. 

Hearing loops – there is one in the reception desk at Myriad House, Jacky volunteered Brian Shedley to test it.  Action – Jacky to follow up with Diane.

CRF has a portable hearing loop that can be used for meetings. There is a loop in one half of the boardroom at Myriad House, the second half does not have a loop because it would have picked up noise from the other meeting and to have two separate signals would have been very expensive.

Action – Diane Petts to check if Atholl house has got a working hearing loop. 

Two hand held loops are on order for 1-2-1 meetings.

Staff have been trained to use the loops.

Parking Bays – Diane has had a quote to have disabled parking bays close to Myriad House and corner drop kerbs, Diane is hoping this will be done over Christmas, depending on if it snows or if there is a bad frost.  Diane has been looking at disabled parking for Atholl House, however, the majority of the sites around the area belonged to Anglia Polytechnic University which was then sold to Genesis.  Also some of the areas have pot holes and need a lot of work, which could create more problems than it would solve, this will be ongoing.  Chelmsford Borough Council (CBC) Shopmobility is the nearest disabled parking and CBC has said if anyone is interested in using a space they can register with CBC and they do not have to be a blue badge holder (must have needs).  It has to be the tenant who registers and there may be a charge.  Tenants would need to display their registration card.
Staff at Atholl House should check the response list when making appointments with tenants and make the tenant aware of this facility.  Melbourne centre has lots of parking and disabled bays.
Chairs at Atholl House/Myriad House – the group discussed different needs for tenants and visitors.  It was agreed that CHP need to have chairs of different sizes and they need to be tried out before buying; some with and without arms.  Action – Diane to look into.
Diversity Quiz

Deferred – quiz to be sent with the minutes. Action – Ray. 
Budget – The group discussed what the needs would be, including refreshments and travel, Ray offered to support David.  Action – David and Ray. 
Questionnaire in Your Home - regarding the react and response lists had only 9 replies, which is very disappointing.  Synergy are contracted in to build up a tenant profile, 60% have responded and CHP are working with Synergy to contact the remaining tenants.

The group discussed contacting residents via rent statements and maintenance charges, this will need to be considered in the budget.

Action – Shirley to ask Lynne Foster to update regarding response and react lists and how this is being moved forward.
Resident Conference – this was very successful and the workshop that Jo, David and John led went well and had good feedback, including raising awareness and recruiting new members to the group.
Melbourne Fun Day 2010 – deferred.

Any other business – it was agreed not to invite any speakers to the next meeting as a number of items have been deferred and need to be addressed.

Date of next meeting to be arranged.
 
